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At StopAdWaste, we do not believe in locking clients into long-term contracts. We believe in 

earning your business every single month through results, transparency, and forensic 

attention to detail. 

This document outlines our commitment to you. 

1. THE "FIRST DO NO HARM" GUARANTEE (AUDIT PHASE) We understand the 

fear of handing over access to your accounts. 

●​ Read-Only Protocol: During the initial audit phase, we will only request "Read-Only" 

access to your Google Ads account. 

●​ Zero-Edit Promise: We guarantee that NO changes will be made to your live 

campaigns, bids, or keywords during the audit. Your ads will continue to run exactly 

as they are until you explicitly hire us to fix them. 

2. THE "SUB-SECOND" SPEED GUARANTEE Speed is not a luxury; it is a revenue 

driver. For clients who purchase our "Full System Build" or "HTML Landing Page" service: 

●​ Performance Standard: We guarantee your new HTML landing page will load in 

under 1 second (or achieve a Google PageSpeed Performance score of 90+) on 4G 

networks. 

●​ The Fix: If the landing page does not meet this standard upon delivery, we will 

optimize it at our own expense until it does. 

3. THE 100% OWNERSHIP GUARANTEE Unlike most agencies that hold your assets 

hostage, we believe you should own what you pay for. 

●​ Ad Account Ownership: You retain 100% administrative ownership of your Google 

Ads account. If we part ways, you keep all historical data, quality scores, and 

campaign structures. 
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●​ Code Ownership: Upon payment of the setup fee, you are granted a perpetual 

license to use the HTML landing page code. It is your asset. 

4. THE "TRANSPARENT LEDGER" GUARANTEE We do not mark up ad spend. You 

pay Google directly. 

●​ Zero Hidden Fees: Our management fee is flat and separate from your ad budget. 

●​ Direct Billing: Your credit card is linked directly to Google Ads. We never touch your 

ad spend budget, ensuring 100% of it goes to traffic. 

5. THE "NO HANDCUFFS" POLICY (CANCELLATION) 

●​ Month-to-Month: All management services are strictly month-to-month. 

●​ Freedom to Leave: You may cancel services at any time with a 30-day notice via 

email. No cancellation fees. No hostage negotiation. 

6. THE FORENSIC QUALITY PROMISE 

●​ Human Oversight: We guarantee that your account is reviewed by a human expert, 

not just automated software. 

●​ The "No Junk" Guarantee: If you are on our monthly management plan and 

discover that we have repeatedly failed to filter out blatantly irrelevant broad-match 

search terms (e.g., "free," "jobs," "DIY") causing significant budget bleed, we will 

credit your next month's management fee by 20%, no questions asked. We hold 

ourselves accountable. 

I put my personal reputation on the line for every audit. If we don't find at least $500 in 

wasted ad spend during our forensic breakdown, I will refund your $297 band-aid fix fee 

immediately, no questions asked. 

Simon Gene 

Simon Gene 
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